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(service) Ap Asnssunienisdndusula 4 Ayanaludienisaunsadnauslifuyanadu |
TnvRanssuniontsandumuiy q lamsadudeddd (ntangible) warlinelfiAnnssudn?
Tudswedla 9

Jusun ygyuanas (2545, 40) bindmidsrnumanewainsuinistidn nsuing wanelia
5a7dy dudaunssedlien warluusiferfufidengyaniwlfie uasaznsy yhiuvuiiuas
dewsuliiuiiniaifouyiui

Ay guwal (2545 : 11 - 12) nmammsusnmw VUGN
MSAUBINBUAINADINITUNRTU wzja Y “IUSIIN” uay “umsITN”
msujuRliinammaugasenin sl uaw “nsdu”
msuandsuluduiinaunauvesusasde
msl¥mnuildsedy muglufuauazaan sanss waggnaeeungSuuing
mslienuisy warlitelonauaausslosdangiuuimsluynaniue
6. manlaufoimudoulufidygilitugnd ey 'zmu'flqumnaum’lwimimaﬂ

o S

Tupsmroly
7. ms'lwmsﬂ&smuaumuﬁssummma.mn 530157 Qneee LLaumaaﬁmﬁamuwumu



auy® AT (2545 : 11) IWAIuMNIY9INITUTNIS MuIBH NITUTNAS
Wunsrurunisveamsujianuiieddu viednduvilsiie n1svisimdeniseynsivinie
Weuazan uazfnssuiviiieddumumirinsnu

dnsms auele (2546, 10) IWuanaimuzinoafunisuinist¥in nsuimsdufanssy
Usslony wiomumanelafisrdaviiieiaueveniofonssudidavhiusautunsuedud

2NN WAUIIINTRI (2547 : 101) Ioﬁ'lwmmwmwmmwmm‘ﬂwusm'm i yana
Admudvivgauyana annsovildmduiimvludedaldesnadouads uazgnios

alln dwauns (2548 : 13) WA WMUIEUBINIUTNTS MINBhs ms'lwmm'mumﬁa 39
nssuunisiieusslevivesgfButiy sxfesiindndaieufld ludnnslianutiemds vie
msvhUsﬂwﬁoiacﬁ'ﬁu uidulumulas %axﬁuﬁu%nws

swun assuvudn uaznians snawmuie (2548 : 18) A unusves
nsuIMs mnedia nsnsevilag Wetiemds mslianutiowmde nsandunisiduuselomd
soffdu lnedu maujiishemnueleldegneiiluniin

5305 wiTe o aysen (2549 : 124) "l,cv'ﬂﬁmmwmwaaLﬁmﬁ'wﬁ‘cﬂﬁu’imsdﬁ wmaﬁa
Uﬂﬂamwuﬂwuawsm’lumimtauammi (wiiugnan) @ muawawamamssuwaaanm Fayana
'Iuvm%smmwum'\umaanams anén (Furlduins) uazgnénaudu 9 fAsuagludsuindauves
Uinmsuse ,

223503 (2552 ¢ 17 - 18) na17971 M5UINTS AB UTBAUTY AUV YNAUAISE uay
fvalauinas (Service Mind) Wusudunils nasuimssadumlandnvesnisviianu winisvia
'Lmuausamw mmssamwmmﬂ WWSIZAUIRY menmﬂmmmm’lwammauwma nsauYy
anvUse wu'lamuuﬂsqmewwununmﬂsku‘[alﬂﬂmumuwummnu Fadu msliusnast
Hulavasaurineu vnesdlildldifedide uigadldwilarasmadutnuinisee

IndTiuyt inwzAYs (2538 : 8) AumaneveanIsuints wunetla AanssunianssuIuns
dufiunisesrslaegrmiavesyananienifnis Lﬂamauauaqmwﬁmmwamﬂﬂaﬁuktaz
sliAnauewslesnuaveIn1snssyintiy dannsuimsinaniduniinssvih fasoauewmey
mwummmwamwuammmmua'lv‘flﬂmanuamunﬂauumﬂmﬂa wsanmwﬂwﬂﬂamnamnﬂ
mwganmua.AJs~vm‘lnmaaw‘ﬂmu'lunawmmnu 'lumwwmuumamanmwsmswnmulmw
auﬂumwsmsmhlwsamwsmsmmmw UDNAINATIN “N15USNS” Uqumaumnuwaqnu
mMIvinmadmidvduarnuliusy ﬁaﬁn\q‘ﬂﬁuﬁms (service providermunefia rgﬁﬁ'uﬁummﬁ'mim
ﬁumsﬁnauaﬁuﬂ”w?auﬁmsazjwiﬁammﬁuﬁamauauaemmcﬁaamwaaﬁmh‘fn%ms
mmauammawunaumwﬁauusmsmswms (service manager)uavwgummusms w30
WUNMULINTT (service personnel) muusms (customer) wuBHa uwuammwmmmwaaum
viouinis vieerniunin guﬂ.nn(consumer) Fallmaunurnlndiduaiu nanfe Qi\'ﬁ
DI sld Audwmiouinig

m3uims (Service) Simmmnuay 2 sxdu laun ammnslusydunginisu (Behavioral
Approach) warauvawluszduanidu (Institutional Approach) (Yway 39U984,2538 :181)
namfe
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mmwmu'lus.,mqumnssuLﬂumsmwmsmmmsusm‘s‘lumumuJuns.,mums
Tumsujis wsaaauanxm'[uwaa’lmLsawuﬂmummauauaemmmam'ﬁ'uaaci'l.'uusms Tuudiy
msusmswﬂumsuvmﬁaaﬁﬂ nionIsfinisnsevingy winiureadlduing Fadumnumune
muum'mehﬂm'uaqmwimﬂugwmtwmnssuwnmsmaauim (Motion activity)

Anuvuneluseivandy LUumsmwa]ﬁstu'mqmsusms’[.umu.,wmuLsae-uaamwsvnau
gINIUIMINTe gRAMNITULIMS (Service as a social institution) Bfiunum wavwihisedsny
Tudusineg (Sooal function) muanmu.,mwmuuwmwmaamsusmsaanmuﬂsvmwsa
nau'uamﬂniswumuauwus m'[.uuwaqmwsmsmummwuwwaamumauL'ummfmn'n
'lummv]mmnn vﬁaanuwuamanm'ﬂmwmsusmimumﬂwmu'lusvﬂqumnﬁmﬂmwm
drunilwesnuvinesefuanty

U3Ins vuefansnseyinildeuludieaiugisinse : nrsandunismiduusslowy
AefBu ; msliirutaemde (Lash Seddly Uaneilu , 2536 : 12)

NISUINS Muneds Aanssunssuianasiag mauuﬂﬂawuqmminmLaua'[,wannau
Uﬂﬂawuwﬂummsnwmadﬂ warldlddsnavesaruduidivesdsle Waiinisnsevindanga
8199¥77Y ma‘lmwaqnuaumwumn‘lm (Kotlor ®1alu 35duvi, 2530: 6)

NIUINIS Ao Aanssunile wsawmmnmnsswmaaenwmanwm.,lumnnuaamumaq
Tadlel miﬂamlﬂiummumawnnmmmmumnmwgauwuﬁsumwaﬂmﬂuwunmuuamﬁ
waz/mIngnAAuUTTMNEnAusn way/vsegnAtuszuunistiusnsiladalsifetiesounans
UgywvesgnAn (Gronoos 14l Imditiui . 2530 :6) :

ﬂ']‘i‘Uiﬂ'li Wunse mumwaamsﬂgummmwawau muuwmlwmsusmwamm
AuanTAfaunsaerduIBAILATAIN wazinuiiedBustsiianuiuiiavey waziinuge
(@auvny , 2537 :42)

WIUIYNIURUU Student Dictionary 484 The American Heritage (1944 :864) 1Al
AIUVINEYBIATIN Service MMNEa ﬂ’]iWN"lUWi'E]@’]‘UW‘VWl'N’I‘uLWEJ‘UﬂﬂaEJ'u

vinsilunaildaneuluduiivssasy suinsdaauiugniuazanaumeluianig
'uawaauamwa’lmﬂu‘wmuﬂ’numaemwmanm (International Standard, 1996 : 2)

IINAIUMINBUINSTNE 1IN amnseauladn uinis waneds nsidanudiswmaevde
msa'nnum'wuaumnmawaumaﬂ’nuLmu'l'ﬂ sanuwiniieniu wazliwalswmiusy sluviangsu
mmu‘JmmUuaumﬂum'lﬂ'[uusms

1.2 Y3snnuo9ni1susnig

Mnmsliaumiediueziuldingsisuinmsiuiluinuenatsweus vennise
9nfindaudnduiudn 113U3N15FUNSEUNTEUIATT N15U3NINNTSANET ASUSNAS
Aupuiuis egrelsinaluussnigsfsuinsmeaniu yunuy 3908w (2538 : 181) 1dduun
auwansnslaedatiadvunsresnsuimauddiguualdidu 2 Ussiaom fe

1.2.1 M3u3n15@ugsia (Business service) Bamansfis n1suinisiidnvussniung

a - 1 o v - (% : v ' a ] '
luidiagsfia gauaramladudify nsuinsludnwasdliun nsuinmsvesnmiasausing
U93g LU MIVIMIANEIINGY MIUTNIsdaNanaTed [Wusy
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= . . - < a a o
1.2.2 mM3usmsasisnig (Public Service) Favuneiia MsusMsilansaymssibuns
Tma‘szuuswmsqwsﬂmﬁqmuaszﬁaﬁn1w'uawsz-m-uu'luﬁmmﬂuéwﬁ:y msusmsludneued

v U - 1 1 a ) a - 4
1oun N1SU3INISVRIMUIEIILsNg ] VBITF LU NITUIMTABITUGY N1SUINI5V909ANTUNASDY
duvinadiu MsuSnsdsnuanasevt (Jusy

1.3 89AUSENBUYBINISUSNNS

a 3 - [ [ U = i g i v W ¢
RRAMNTINYBIM TUIMsUlrmAedosTuyaralumanerie Sasnednefiamuduiug
o vV a a L] a a (3 o w - '
nrisliifinauusnig guuy 3eladn (2538:181-182) leasuetisesriuseneudfueinisuinisin
Usznauludie 3 dau fe

Y a -t o -t « P a - < v
1.3.1 glWu3nns m’luwuwmammaaﬂmswuisnauqsnwsms waryAaINmIanlnay
4 (-] )
I alunslsusnng

1.3.2 nszviunslunislivins viesmieuisfitiodsnisliuins
1.3.3. 430035 Seesdusznoumariifdafinnuuandreiulunulssnneeanisudns

o ' = @ a a [V a LY =
oniag 1 luTesweaSuuinis minbunisusmsansisue ASuuinisisinuaneisussevy |
o < a a = vd & o <
ety 'lu'umzwmwsmsv’w’wuqmﬁaswmUmmwwwm‘uausmwu 9

1.4 AMAIWNITUINIST
80IMs sy (2539) nandsgunwinereiivanyuesiuansreiusenluiuegiuinlas

(4 1

<, ya o v’ a v oo < < v
WA unnunmTuResEnsaysediuld vieoadeusenuniugnslain

e

A = Anfanelenesgndn 5 USMsTlasu

vinsfienanialy
Zimmerman uay Enell (1988 : 33.6 -33.7 ) lal¥Anumunevaf1in auniwnisuing

(Service Quality) 'i'quumw'ummsu%nm‘%'mﬁuﬁmmxauﬁums‘lﬁ'hﬂumsmauauaaﬁammﬁnﬂu
293anAluMUIIAN , 111NN LasTaNRUA ALY ol minevasgnin

’ Tawaguudrnauninlumsuinismneie dneusianisviodnvusAnuautRveinisuinig
FnauausIINFINs wasadanufimelaisliiiaanudetulunisuinig

V108 YBINITUINTT

Mille(81afielu Avin,2538:33)na1 7 muned 1A ueen1suinig e Msasteauianels
TunsliuinmsvesUszwinu lneindnvsauumn fe

n15l¥usnisedsiauania (Equitable Service) vulefia A ugAsIsulunisuInag
Numadgiifiguninitaunauvinieuiu ﬁaﬁuﬂswwunnﬂwﬂﬁ%‘unwsUﬁu"‘madmﬁUAufu
Tundsmvasngmune Lifinsuvsieniinfiulunsbiving Uszvsueelaiunsufialugrusdy
Yaenyaradiltuinsgrunisivimadeaiy

nsliu3nsiinganan (Timely Service) munefia msuimssvdoesiimsiiuimsansisus
JrfeanTaiorar nansufiRnuvemisnuniaigesiiodnliiussaniamas dbifinismse
sian dsarairmulifanelaliuivsziny
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n1sluIn1setrafisane (Ample service) nunodia naslivinisaisisurdoalidnwuy
fi5uaun1siuinis wazaauiiliuinisedramunran (The Right Quantity at the right
geographical location) fiatav Wiui1 muianenia wian1insaneal srliiinnumuiviay
fiiswnunsiivinislivigamadmivinuvediuuims

msliusnisedraeiiles (Continuous Service) manudis msliuinmaanssnediduluati
auaue Tnefausslomivesamsnndundn Lildanuiiawelavomirvauiithuinisieeli
visongauinsilelafld

nsausa (Gronroos, 1982; 1990: 17) 1é'wmwmnmU'uammmwmﬂummnwdmurﬂm
2 amsm Ao Aunwidanatla (Technical Quality) Suifvafiuwadng maﬁmmummﬂmumn
usnITu Tﬂammsnmnmlmwuanumwwmu"lﬂqmmw'uamamn:u-n (Product Quahty)
muﬂmmwwmmw (Functional Quality) uJumeLntn‘umnunsvmum:'uaams'duLuuuutaa

ﬂ'i'EJH‘U (Crosby, 1988: 15) na121371 Qmmwmﬂwusmsma “Service Quality” 'uu
Wukurfndideudnnisnisdufiusuuinisivmasindaunnios uarAaUANDINTIAIL
ANFBINIVBUINT uaransafisvuTesfaImIvesgnimiediuuinislame

Fowa wAndsin (2543, 14-15) guunwmsiving Aerwuaenadasiuvenimdenis
voagnAm3arsuuins vissrauvasmmannsalumsliuimsfinouaussaidaansvoagnd
iafsuuinmssurilignévedsuuinmafnmuimslennuinisienlaiy

druaniad wadanms (2550: 66) wauaanuiiuliin quammshivinis Wuinuad
Agsuuinisazaudoyanituaiandelifarldiuainuinig -?l'amnaq"lusvﬁuﬁaau%'ﬂﬁ
(Tolerance Zone) Nsu'usmsmvumquwahlumﬂwusms geazisziuunnsanaiuoanty
mumwmmmwaaumavuma wazaufisnelatios iWunauiainnisuszidunaitlasy
NUSMSEu o ssamil

George (1991 : 263-266) N15U3N19gNAY n30gTUUTN1T (The Customer - service)
Hunagndmamsdanisivszgninanmizsnuenty psrmefivszaumaduislunislfuinis
wAgSuuInIg Lﬁmwmi'lwusnmmmuusn’m’duLﬂsaauamuuﬂﬁamsussquﬁwmau,a.,
,aswmmehm'lwLmammsvzsawuwmu ms‘usmsanmt.'dunaqmmqmsammsmuu’[uuaa
NNSROUAUDIAIINAIANTIVDIGNAT Feoguuiluguveauunfaiiitanufmelavesiuuins

sthlugmsussqiimanguasesdns mnfiamsiingranaenuin ssrmssidusoaiuludes

vefuuin1s Wy fgFuuinisdesmsdadulaiisimds gnsisidesld fie nistidiune uay
MsdaNsLuLlas

2. wuAaNEAUNIS MUSNISE151504

ATUINSANG1I0Y (Public service) (US59V, 2523 : 80-82) wuneia Avnsynuseianiisy
{nvTuiionauauoIn LA eInIsaIuINYe U sEYu AL Uakenls 2 Ussian fe Aanssu
FaouausnusainsWlaTumuvasafuetmis uasfanssuiinovausniudaenis
Tusmupnuazamnauiglunsaniudin
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nsuINsUsErvulaumiasueesy (Uivya , 2540:6) Aensuinisuszvvulasvmiisaiu
veuig Wunissuawaruaranimivauvesigialivszrivu yadumiasaueradmual
Usrrrwuluiuuinsiiviasanueesdy wisorvdadmirieanluuinislugeiiazaindmiy
Useyvuiila

arsliuInasanstsue (wdnd 2536 :13) Ao nsfiyana wievursauaddunaming
Advtoetunisliuinsarssuy fao19eziduvesiy viswonvu dwihilunisdsianisiiuinas
unvsravy laudgesamnoiienouausirenufeimsyoseanvulavaiuiom

verma (§73lu nqmd , 2538) FRsunsivuinisatstsurindumandsuduios
Fvuimsengentaludsdngavis WelkidulunudiFaans

Fitzgerald war Durant (813lu Jann , 2532 : 1111) Wiaunuisieatunisiiuingg
sy 31 el MmsussdiunanisujuRnudunsivuinissemuisny TnuiiNugiuiiin
en3vj (Perceptions) famsdaeuuinisiuiededinmsusudunatunnsraiuly v?aﬁuagjﬁ'u
Usraunsainusaryaralasuinns ( Criteria) Viusiazqnﬂao‘?ﬂ’i suan1sdnaule Judgement)

nanlapagunisiuimsansisne mnefs vinsvesighlddntuiienouausiniiusonis
wosrywuaulng Mmemuanenia wandusssu

Panandiker Way kshirsagar (1978 : 10) wanlunisliuinasatsismedungiinisy
msufvRnuseadmiiiiliuinsusersuindededesjiRinmussinguuieng suley
#ald TowbiFosilaismuidn ersunl wazeudugiinies MEDRTHINR

wénnmsddgiieafunistiuinisaisisue lunsAinwives Usilund d93n(2533 : 51)
aunsovarueninIsen 5 Usynas fe

1. uinmsarsrsamduianisieglunnuauauuesheunases

2. Uinsans syl inqUsEaAlun1snauALIAINABINITAIUTINYBI T 1T

3 msdesuduy wayismasidunisuinisansisuy sensrudludvuuladldaus ol
wanrauuna s nduuianiaaly

0 Winsasriny srdesdaddunsegduls uarlasaiave lillmmyavzdn dwinns
mersefomynurinasinyiznislan Ussnsudenlifummudeniounislifumudune

s  envuteniiantierlafuuslunininuinsassnsviniisuiu

namlagagu wdnnsliuinisasiine Dumsliuinsiinvdesdrdafnszmvulasaulng
Wnmsnumuaseniniuiivuiu

3, wwrReuazvguiieaiuauiawele

3.1 Arnmnovodianele
mrwRenels (Satisfaction) Fumsuynaudunginisumani na1 Wuanmmuidn
vosrmadifronay mwbuienle domudoin wiousigaleldfunmameuaues )
aufanele (Satisfaction) mmmeuIynsuAuinine, Wunrwauidnluduusn
dovssainquiza warmrudfnfugminy devsafagmunelaviuaniedy
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MUNENININE (Social Psychology) mmiaweledmduvinunavdesiunssuiumsiug
wazfmuvanevosyaaa (aiin, 2529 : 193)

Iwyad wigmiiv (2539 : 6) WanuAaiiudt mudeeladudfivejiserdumugin
oA niednszduiuaninasenuiludnvuzvasnadnigavinsvoinszuiunisysuiy
Tmau’wan-?nmvm'uaanmh"Lﬁu':'mﬂu‘lu'lué’nwmzﬁmmomn wiefirneau wislifiujiiufe
\u Fedu wsaaqnsumuuulm

Minn uazaug (G1eluysed | 2531 ; 36) nd1in ﬂsumumswsmmwwmuﬂﬂaﬂum
nsmuInTsve LA vaIyARa douuananefulunugivds uasdszaunisnivosusiaryana
Tun1suszdiudeitiuiiududidy fumgid yanaaesnusgluanmuiadouidivaiu uay
melfaeunselideatuiaindnnudile uaniaauaiieiuls

3.2 wqugmnuwmnumwmwa’ln
gnnaug Nsauasiu (2543, v 43) lmsaununquumﬂmmu*mummwawa’la’lugﬂuw
voauseslald 4 ngu As
L0 wqwgmwdwaqmaim (Maslow's Theory | motlva'aon wqwguvm"lmaua
ANFBINISIUAIUANY fuYeIYysd Buedduanaudsamstuiiug Weniseysen luauds
AuFaen1IMIedany wazaudoiniTansuuiieainnguimuiiquAiuazimuinuied
T dautihBaiy malaifoinsGesdrivaudesnsiiimuddy Tneuyudoss maudonis
Tuseauga Iiradlamussnstunuswldsummevausud
3.2.2 nuijn13gals Mavrgeinwves Herz berg linanfiadadunisgala Fadu

sanseRulifuiURausuanuiowsls dun Tonia prudnse nissensu anwiviatey .
ATy it wartadunsuigeing Fudufdarnsmufianels iun uleuievesssding
anMIInu AnuduiusTEmINyAAa
3.2.3 nquusegslaras Mc celland Bawvmnudoansueanyudesnidu 3 Uszan
A8 AUFDIN1SANANTD ANFeINIidIuNe LazaudBaNITAINENTLS TneAdudoInTs
audide wiaFenin ussgdlalddntatu deealafgardmmussouniiaeindmiliigaas
Téhed
324 vnqwgmammmwaq Vroom Iflauauurdnifeaiuussgelalunisinauues
ARa ﬁ]"Ui”LNuﬂ’J"IlJLUu\lUlﬂ'UENNaViUQLﬂﬂ'UULLﬁ’J ﬂamLuunwsﬂgummmwmumﬂmq‘h mMsgala
'uuagnumsﬂm-umuwamawamnmm wqwgmsmmmwae Vroom i ¥iungdyanaszsan
Aunssuinmaniringldsunetaviedsineg Mustsow
fiwa wud (Micheal Beer 91afislu auvune \Weousy, 2551, w1 7) ldlvianumungves
awiiawelaliin Wuauafiveseuiifisioddadomils
1. V 119nfin Valance waneiia mmﬁawa‘h
2.1 39N Instrumentality wwufie o (eFesile 'Jsmwwwqmwwqwa'la
3. E 4191n#1191 Expectancy #a1{i mmmqma'lumuﬂﬂauuq Faynna
fefansuasilaunidunansdmarsetae fnusfensevhiaeislatinis iensuaues

Re.C°
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v & a o o v o o v ) ! 1 i
ANABINISUTDAIMAIAnT e S Faulolasunisnovaussudinuiiseniunysly Fefaatuly

v v

3oy FeonanzuanslugUaunsly fd
w3494l9 = wavesmURawsla+AmuAAYLY
Fanunudg LLawﬁwawﬂﬂa’LmUﬂﬂauﬁmamsnﬁ Yindslodanie gy
moN15UsY Lmumamumaaaﬂnsmnmnummmwmﬂuawawu wisusegdlaiiyanany Lm‘lfu
ﬁdausw’lunﬁ]nssmaaamnﬂmwﬂuwawmmmﬂwﬂuﬂnmaaamm W3BN SN UVR IR IAN T
FRPTLY mmmmmwwwmah SrilviruARNAfo0IANT AONAIUYDIBIANT warldSy
n1s mauaummiﬂﬁﬁuua“muﬁﬁmLUuIUmmmwmah u,swa‘l,wmummaamwawa’lﬂnmm
WA lUNNNAuNY mwmm’lumaumamuuaumsmauaumlmﬂulﬂmwmmmqh Lﬁwﬂmuu
anuiAnitanelafiaziludne
VMNAMUMNEYBIANRIE ARSI Quiuldan dwlngasdenudniundroadeiu

%awaai'dlmw mmwawa’laL'Uumwman*uawmawumaaa‘lmawuq waziiadumnuianala
Luaims'umauauaq’luammaqms

3.3 29AUITENDUVDIAURINE 1R

ANURND LY L?Ju'mmﬁﬁnﬁag’r‘w”uﬂa%’wmaﬂaxms U SNYNEUARR ANTANNLATEEND
ANMUINADUNIINEATH ARBAIUNINEINTAINY TeziZesuie Wniwnisnateviuldnanis
padUsEnaUse TnganavuRensanldsd

Usedy Wonawysal (2531 : 56) na1nd1 Wansvesviruailaeanizegaddlugives
ALAInela wiolifislaraddndmils doudesarfugings warUszaunisalidufiugiu
Tumsussiiudsnisug

Vroom (813lu 955079, 2535 : 16 ) ladasigrarnufanala wazwuiinisasiin
aufanalaluianssulag deslinnuidile uazasnst Tagenalinasussyrdunus nsauuzin
Aonssutug Wilssumsvensuludesuduney Fusduiugussnuiiawels

George D. Wagenhim uag John H. Reurink ( 1991 : 263-266) na1afiatadevialo
padnsUsvauaud s slunsiligsuuinisfiswelasensuinmsvesesdns fe asdnsdndusies
NIUTIANFBINTVBIGNAT UTBETUUINS faudfeudesmsvesgnénesifubesadududeu
wazduidasiiannzin LLmnmmsvammmmmsmq"l.ﬂ mawmmﬂmmu

1. AuFeIn13t17d15 waznIsRnfedoans L\Juaeﬂﬂssnauﬁﬁwﬁmﬁqmaa
M3UINs fFuuimmnauiiaunaviionsfing AUV TITDE B UUTINGIUBINNIN YN
LLavmwmmcﬂwsms

2. nudpemshunIneuiu minede giuinsesnevaussiuuinsedulsnui
msliuimsegnada

3, audanasiunisuiludgvn Q’lﬁu’%mimiﬁa annsouAdgmiliwngsuuinag
Tpgnafiusednsnn

4. audenisinseienan waramtuasunsbivins diuuinsieanislaiy

a

' o ' - v a v u v ) -
Uimsiiteenserena wazauiulaindulowmiveivuinig gWiuinisazdesdanivie
A9upuUsNSIMINANAIANNY
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5. Amdean s Wlkuinasilinauainase nureis §I¥uinrsnasivnes
TunsufuRmid farwaunsoluntsudtigm

6. ArwdBINTsUfURuet9gndne nisliilauRanaratiosign wsizuanin
AuRanaelunsUfuRe evdenasionulinede uazanudefevesFuuinag

7. arudeamsnisuinisiignan wasduling gliuiniansufiRseduniuuims
saummanm soulu uasssuduia

Michael R. Solomon ( 1996 : 323 ) lfina1n3n Aauiawels wazaliRanelavesgnen

fndulfininmuidn vievimuailagsiuvesgndi feafudud wiouing eatuaud wie
vinsvdanldgoveliliuinisiuud

9 - oo a
n'\s'lﬂﬂ'l']ll“\‘lwa‘lwn JADNITUINTTY

anlsy lawantd (2534, win 39) nanadh Aufanelefiirenisuinisozfndu wielhivy
Szdpivsantdnuusyesnisiiuinnsusiesdnis ﬁsvnaunusmummsﬁn'vmqmw'usm's
Tufiivineg vasusiazyana dnfulunrsirruiianeledenisuinisenansevile vaneSseluid

1. nslduvvasuon Fuduiinisfitonldfuuninaieisvils laenisiosvonse
'uamms'mﬁamnnduuﬂﬂaﬁﬁmm‘si’muammmﬁmﬁuaq‘luuuuwa{uﬁn'wumﬁwauh"
Wdsnnsunialudineudass lnsdrniufiotuervssatuianrmuianelaludiusig q
Avursauddslduinisey wu Snvarvesnisiiiuinig anuiliusnas yerainsiliuinas
(Wusiu

2. nsdunisel Wunisuilievsinlinsuiessduanufmelevesdlivinsdadu
33nnsidetendmeadiauaramusuyRiessasdunsaifissgalabiggnduntvel asudanm
'meanu‘uamwsq mﬂmmquwa‘[‘ﬂmmﬁmsanmwmuumL'flu'aﬁwsvwam waziuseAnsaw

Snswila
aa ¢ o ° 1 4 - L - ac
3. psdane Wudnisuilsinsibinsudeszduauianelovedlivinsialagisnng

él’qmmmnwqﬁnisuﬁv’maum%’uu?ms I TUUINITHAENAIINNTSIATULINITUED (Y
nsdunmAzeviae msye Al wavarmdveamsunveiuuinig Wusunisarauitawels
ne3si bji'msv'faqnssﬁmdm%«‘ﬁuazﬁuuuuwu*?'ﬂniuau Javvaruisaussidudeseny
anuiewelaveadlduinisliognsgnaies

msTanruianeleluuinis dadn (Millet 8798alu dninuANENTTNNTNRUITEUY
579013, 2554, w1 17) 1mna'nmmnummwawa'lﬂuusmsmamwmmsnwmwmstu'm
Usmwmﬂuwwawa'lwsahﬂﬂmmmnmﬂwusmsamamwmuu Ao MsuinsndanugRsssy
@NDNIA kavIaNEM Immuua aiulas nstiuinrsnadaiusiean s nrstiuinas
audnyurausduiuaIu waTa A NRBINTERETULINTS ms'lwusmsaamwqua k)
aufisameluduanuiyrainsiangunsaising mstiuinisedn sipwiles waynnsiuInsnil
pufvi Ap NMINAINIIUINIIIIAINUTIIN WBTANNTN Wnunesydmiluges 9




15

= W

a
4. Nyt
av a a - - ol v oa
nauITemnLIdesiuntsuseifiunuiawelavesusvurvuniisonisliuinisves
aeAn1suIMITdusivamilv sunoig Yamingassall ansfusadiuliiiauenanuidy

< o v v &
NgIUBY AU

digad AIurdszeliud(2549) WAnwiamuRanelavesussrrvudiinenisliuinisuos
wautauas@eslvil kasnnisdnsawuin gmeviuuasuniudauianelalusedvuin
sen1siuimsmeuauasBdlmiluauiuimuguyuiazaiadnisdenn uaznasnds auady
dmiunesansnsngy uavneeie wuingneunuvasunuiiniuiwelalusziudes lusieaziden
v9euiuneIn1sine Sanuftanelelussduninyndiu dmdudunesnds wuit gaey
wuvasuamdrulngifinnuianelaninynauenifudiueinssrdnd suiauiguy way
nuFspnaaasizinegluseduaiiuiianelados uddimivaunesasisuguuasnosdne
TuseaniBeavemnemimuin greviuvaeunimioveladesluyndu dwiussiuarui
woladun1susnis Arudtsssuiion fuaaiud drundnaualiuinis drugunsel
frunsinsededns uasdutunauRliuIng WU Q’mauLL'uuaaUmuﬁszﬁumwﬁawa’h’lm‘%‘m
msharedoasuasaniud Tussiuniufiaelasndmsusundnau funisuinis augunsal
Frudunaunisliuinag wasdruaisssufiou Sseduariufenelalusedulos audrdu
dmsuseautgninuin mmauwuaaumuusmuﬂzymmn'lumumﬁﬁmuuu ATUNITUINT
AUNTNL AuguUnsainuEAU warluduanuitgunsfnsedeans wardutuneudilruinig
agluszAutgumisemudadiu

Fousea Ugyunisny (2552) ﬂﬂ‘L-)"tLiEN{JKUWHLa zgUaTIA UM TN UIYNTUVDUNAUIA
loarasanais Sawmiauyusiil mMsitendeiiiinguszasd Wesumlymiuarguassawuanig
wAtgymilunswau gy LveaMAUIAIBINABINAT Fa¥aunusiil nqudegreililuniside
Toiun Us.fm'uuwaa'luwmmsﬂnﬂsae‘uaammmammﬂaawma Jwdauyusni Inelduuuasuny
Juesesilo $7uau 370 AU lunsituedsiidunmsivededina Ima’lmwuaaumuLUuLﬂsama
Tunsifiusaunudeyananisidenudn (1)'uauamhﬁuaanaumamqmulwLUu WA
flongsening 2124 U sv sduntsAneseudne Se1dnd1e1e $s1uldaivioifon
5,000 - 10,000 v (2) sumUﬁtwﬂumswwuwmwaammmamamaawmq Usznaulumie
FIUNITAITIVOIUINUAUAY aﬂmwwuwwumstaanmmavﬂﬂausuﬂm NSINNITYNYY
AIUNIIHNBUTH LLameEJLLWimmgmmnumiwmm'qu'nu Frunsdrisadaiivduiinteya
ﬂ'nu'-i’mﬂu'ﬁ':uﬁumuﬁmnﬁaﬁ’uauumsé’mﬁ%na‘um*"uwu.azménsam?ﬁwumsﬁlnm%wuazv‘v’«um
21N mumsammnammwnﬂ'qu'uw,a.,nauaaumwa FIUNITIAUTEYVIANYINUHUYLYU
mumsmmumsmimsamwwuwmwuq wuintnmsanlun 1 swa UYL YeIvMAUIALTes
ﬂaammamuﬂfw'mm yu1rus 0N IRl UNBE 1L IR UM LAY (3)Namsvzmaauauummu

WU’J'I’:]"IU‘VMWGﬂ‘ULl'i ﬂU‘UIUM’ﬂUﬂ’]'iWWUTQJJ‘UU‘U@QL'ﬂﬂUWﬂLNBQﬂaOOWﬁ')QVILLWﬂm’Nﬂ‘u

--J L
E)EJ'NJJUEJﬁ’]ﬂmVI’Nﬂm‘WIiSWU .05




16

i ieduvaluladsvasnadiuun waiuilidessne(2553, 43-47) Fnwiauiionele
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